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Excellence in Leadership

For several years now, we have been sending groups of UKFCU employees
through a leadership development program at the Kentucky Credit Union
League. The program focuses on giving our future leaders opportunities to
develop their leadership skills by coordinating and working on service projects
in our communities. Recently, I had the pleasure of sitting in on some group
presentations from UKFCU employees on this past year’s projects. As I heard
them talk about the meaningful work they did and even the dollars they raised,
I was so proud of the impact this year’s class had on so many individuals and
families that were in need of help. Whether it was volunteering time and
providing supplies to the Miracle League Baseball program, partnering with
Fayette County Public Schools on their “Back to School Backpack Program,”
or working a Center for Women and Families in Central Kentucky to help
those who are victims of domestic violence, our employees met people in
need where they are. I can’t tell you how proud it makes me that our young
leaders are service minded and genuinely wanting to build a better community.
We have some fantastic people working at UKFCU!

I love the servant leadership model and I believe it’s our duty to give back to our community and serve it with
excellence. At a very young age, I learned to invest in the lives of others. My Dad used to tell me, “There’s always
someone who could use your help. Your job is to find them.” My coaches said it this way, “To whom much has been
given, much will be required.” I want our UKFCU team members investing in the lives of others. Will we be perfect in
that effort? Of course not. We are merely a collection of individuals, united as a team with a common goal to provide
the best member service we can. That is something we are passionate about and our pursuit of excellent service never
ends. We’ll never reach the place where we say, “We’ve arrived.” My best friend told me once, “We’re human and
we make mistakes. It’s not about what we’ve done. What’s important is just trying to be better every day than we
were the day before.” I think that’s a great way to put it! That’s the mindset we constantly want to be in at UKFCU.
Just keep getting better, one day at a time, and one member at a time.
I’m so grateful to our members who believe in what credit unions stand for and who believe in what UKFCU is doing.
You are the reason we’ve grown so rapidly over the past 10-12 years. As you’ve given us more of your business, we’ve
improved our efficiency, allowing us to return more value to you. We are now one of the most operationally efficient
large credit unions in the entire country, meaning our operations cost much less than other credit unions our size.That
translates to higher deposit rates for UKFCU members than other financial institutions can afford to pay, and lower
rates we offer you on loans. The bottom line is the credit union model is a great alternative! It’s “Banking, Only Better.”
Best regards-

UdesignYourWay

WHAT’S
NEW AT
UKFCU

Design your own debit card!

Your card, your design, your way.
Now available at UKFCU!
Visit our website for the details:

ukfcu.org/personal/checking
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MAKING A DIFFERENCE IN OUR COMMUNITY

UKFCU GIVES BACK
Helping our members at UK Federal Credit Union improve their financial lives is our passion, but
it’s also important that we do our part to improve the community around us. As we grow, our
obligation and privilege is to give more back to our members and our community. Below is a brief
timeline of events and worthy causes UKFCU, together with our members, have participated in to
assist our local communities and beyond in 2018. It’s the core of the credit union difference—
people helping people.
American Red Cross, Bluegrass Area Chapter
UKFCU together with our members took action and helped raise
money for the American Red Cross HURRICANE RELIEF efforts.
UKFCU members raised over $3,000 and UKFCU matched our
member donations dollar per dollar, donated additional funds rounding
out the total donation to $6,500 for those impacted by the storm.

Dance Blue-Kentucky Childrens Hospital
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DanceBlue is a University of Kentucky student-run organization
that fund raises year-round and concludes with a 24-hour no sitting,
no sleeping dance marathon. All the money raised goes to support
the children of the DanceBlue KCH Hematology/Oncology Clinic
patients and families.
Every year, UKFCU proudly supports DanceBlue by providing a
monetary charitable contribution. This year UKFCU donated $7,500.

Markey Cancer Foundation
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TOGETHER

We can drive for a cure.

Together we can drive for a cure. During the month of October
UKFCU partnered with the UK Markey Cancer Foundation for the
4th annual Drive for the Cure promotion. A $25 donation was made
to the UK Markey Cancer Foundation for every auto loan refinanced
at UKFCU. With the help of our members, UKFCU raised $7,000 for
the UK Markey Cancer Foundation.
Donations made through the Drive for the Cure promotion go to
support breast cancer research within Kentucky.

Additional Community Projects & Worthy Causes
•Lyric Theatre School Camp- UKFCU sponsored an
after-school program & provided financial education.
•Fayette County Public Schools-Through an
auto refinance promotion, UKFCU was proud to
donate $5,000 to FCPS.
•God’s Pantry-UKFCU partnered with WUKY to help
feed children through their Backpack Program.

MANAGE
YOUR
MONEY
& SAVE!

•University of Kentucky “Cowboy Up for a Cure”
•2nd Annual Employee Food Drive- UKFCU

employees donated over 4,800 non-perishable food
items, which were distributed to OWL-Opportunity
for Work & Learning and Lexington Rescue Mission.
•Bluegrass Hospice Goods Drive-UKFCU, with
the help of our members, collected non-perishable &
travel size toiletries for families with patients in hospice care.

SHARE CERTIFICATES

SKIP-A-PAY

Watch your money grow!
Earn higher returns on your money with
a low-risk CD at UKFCU. Choose the
term length that works for you whether
it's months or years-and watch your
money grow.Visit ukfcu.org or
call 859.264.4200 for more details.

HOLIDAY CLOSINGS

Holiday hangover?
Holiday shopping put you in a bind?
Members may skip one loan payment*
in a rolling calendar year for each loan
they have with UKFCU. Visit ukfcu.org
or call 859.264.4200 for more details.
*Excludes mortgages & credit cards. A $29 fee will be charged to Skip-a-pay.

•Martin Luther King Day
MONDAY, JANUARY 21

•Presidents’ Day

MONDAY, FEBRUARY 18
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Keeping Kids Safe in the Kitchen

BRANCHES & HOURS
HAMBURG BRANCH
2557 SIR BARTON WAY 40509
MONDAY-FRIDAY- 9:00 A.M.- 6:00 P.M.
SATURDAY- 9:00 A.M. - 1:00 P.M.

EXPORT BRANCH
1080 EXPORT STREET 40504
MONDAY-FRIDAY- 9:00 A.M.- 6:00 P.M.
SATURDAY- 9:00 A.M. - 1:00 P.M.
DRIVE-THRU
MONDAY- FRIDAY- 7:30 A.M. - 6:00 P.M.
SATURDAY- 9:00 A.M. - 1:00 P.M.

A message from Liberty Mutual Insurance
When it comes to keeping your kids safe in the kitchen, there are more ways to
do it than just fancy child locks or expensive safety consultants. By communicating
with your kids and taking certain precautions, your family time in the kitchen can
be more enjoyable, with less worry.

Education is key

Knowing what items are and do can help young kids understand what dangers
may be looming. A great way to teach them about these items is by taking them
on a trip around the kitchen.
You can give them a quick demo of how hot the oven can get and how sharp
the blender blades are. And show them how heavy certain items are that sit on
countertops or in your lower cabinets to help them avoid dropping anything on
their toes.
Make sure everything is clearly labeled. If your kids aren’t reading yet, explain
what’s on the warning labels of various cleaning products, and let them know
what cabinets and drawers are off limits.
Kids are curious, and the more information you give them, the less likely they are
to learn things the hard way.

Extra precautions

C

REYNOLDS ROAD BRANCH

M

370 MEIJER WAY 40503
MONDAY-FRIDAY- 9:00 A.M.- 6:00 P.M.
SATURDAY- 9:00 A.M. - 1:00 P.M.

There are always steps you can take to keep your little ones out of harm’s way.
For example, when you’re done using appliances, turn them off or unplug them –
and you can put smaller ones away. Keep knives and other sharp items in a place
that’s locked or out of reach – an open dishwasher is a place people often forget
about. While you’re cooking, remember to turn handles inward to protect children
from burns.
There are many spots that can benefit from childproofing, but the area under the
kitchen sink where cleaning supplies are often kept, should be at the top of your
list. Beyond keeping that area locked, keep your cleaning supplies in containers
that don’t look like food or drink containers. And take special care with single-use
dish detergent packets, which children may mistake for candy.
Most importantly, use your instincts to keep your kids safe, erring on the side of
caution.If an accident were to happen, keep emergency numbers handy, just in case.

STUDENT CENTER BRANCH

Liberty stands with you, whether you’re protecting your kids in the kitchen or your vehicle
on the road. Get your free, no-obligation quote on home and auto insurance by calling Joey
Doom at 859-286-8269 or by visiting www.libertymutual.com/ukfcu.
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160 AVENUE OF CHAMPIONS 40506
SUITE A-210 ACROSS FROM UK BOOKSTORE
MONDAY-FRIDAY- 8:00 A.M.- 6:00 P.M.

ALWAYS OPEN 24/7 ONLINE

www.ukfcu.com

BEAUMONT CENTRE BRANCH
940 MIDNIGHT PASS 40513
MONDAY-FRIDAY- 9:00 A.M.- 6:00 P.M.
SATURDAY- 9:00 A.M. - 1:00 P.M.

TATES CREEK BRANCH
689 WILSON DOWNING 40517
MONDAY-FRIDAY- 9:00 A.M.- 6:00 P.M.
SATURDAY- 9:00 A.M. - 1:00 P.M.

USEFUL NUMBERS

CALL CENTER HOURS
FAX
LOST/STOLEN DEBIT
LOST/STOLEN CREDIT

JOIN US ON SOCIAL MEDIA

859.264.4200
800.264.4202
800.234.8528
800.654.7728

The Smarter Way to Get Your Taxes Done Right!
As a member of the University of Kentucky Federal Credit Union,
you can save up to $15 on TurboTax® — the #1 best-selling tax
software. With TurboTax, you’ll get your taxes done right and
your biggest possible refund, guaranteed. Start TurboTax today
and save!
•NEW! Expert review of your return: With TurboTax Live, you
can have a live CPA or EA by your side to answer questions and
review your tax return.
•Get a head start on your taxes: Snap a photo of your W-2, or
import it into TurboTax from over 1 million companies. Either way,
you’ll save time and get a jump start on your tax return.
•Searches over 350 deductions: TurboTax finds every deduction
and credit you qualify for so you don’t miss a thing.

More Savings with Love My Credit Union Rewards!

In addition to the TurboTax discount, members have saved nearly
$2 billion with exclusive offers Sprint®, ADT and cash back shopping
with Love to Shop. The more offers you take advantage of, the
more you save. Start saving today at LoveMyCreditUnion.org.

